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Finnish Public Libraries Act 2016

* In effect from 15t of January 2017
 regulations about public libraries since 1928
 the present act is fifth in order

* The objectives of this Act are to promote:

1) equal opportunities for everyone to access education and culture;
2) availability and use of information;

3) reading culture and versatile literacy skills;

4) opportunities for lifelong learning and competence development;

5) active citizenship, demOCracy and freedom of expression.



War In Europe
Climate crisis

Polarization Energy crisis

Pandemic



Where’s the
toilet?




How can | find reliable information
about covid and covid vaccines?

* Helsinki City Libraries (all 37 of them):
O questions.

* Library online information services:
guestions about cats and ginger beer.

e Library chat: "How can | renew my loans?”



Questionnaire & interviews

« Questionnaire conducted in early 2022 by Kulmia Insight, ordered by
Helsinki City Library. Questionnaire was followed with interviews for
target groups In late 2022.

 Five target groups for interviews:
- Regular users of library computers
- Library non-users
- Language café participants
- Members of a book circle
- School classes

* Questionnare and interviews were about library information services
both in library space and library online services.



In what different ways do you

search for information? (Top 3 and library)

Internet search engines 97 %
Authoritie's web pages 80 %
Friends and family 71 %
Library 25 %
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100

120



What is your most common way of

searching information? (Top 3 and library)

Internet search engines 81 %
Authoritie's web pages 6 %
Wikipedia 4 %

Library 0 %

30.5.2023
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"It came to me as a total
surprise that | could search
Information from the library. |
must be too much of a digital
native to be bothered to go to
library and ask something.”

Library was mainly thought as a place for books, and
the possibility to get information services wasn't well
known at all.



" I'll get the
Information from
somewhere else far

easier and quicker.’

" Libraries
seem a bit old
fashioned.”

J

Library I1s seen as reliable (90%) and neutral (87%)
source of information. However library information
services don't seem to be easy and fast enough to

aCCess.



* Even the 3D-printers and possibility to borrow tools
were more familiar than information services.

* 58 % would not turn to library in search of information
on news and current affairs.

* 11 % would not go to library or library web page to find
out about new books!



Case: The book circle

* This group appreciated the library, but surprisingly didn’t use its
services that much. Loved personalized service in theory, but
In reality used the self-service automats for checking out and
returning their loans.

* Book tips and recommendations were asked mainly from
friends and searched online, not from the library.

* They thought that library information services are reliable, but
would benefit someone else, not them.



What the h*ll should we
do about It?



Educating ourselves first

e It's a confusing world. Training ourselves for information evaluation
and search in online world ruled by algorithms and twisted by fake
news.

 Helsinki City Library started training on spring 2023 together with
The Finnish Lifelong Learning Association for skills in digital
Information litteracy.
 Controlling digital identity
* Recognizing the effect of algorithms and Al on information
searches
* Participating in decision making on digital platforms



Re-thinking our
information services

« Organizing targeted information services, for
example fact checking workshops before
elections etc.

* Digital help offered by library is well
recognized, needed and used — should we
concentrate more on that?

* Broadening the view: events and exhibitions*
are very valuable information services.

*Please check out Darlig stemning in National Library of
Norway!
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TAKES PART AND MAKES
A DIFFERENCE

READS AND
UNDERSTANDS

ACTIVE,
CURIOUS AND
LEARNING
HUMAN BEING

SURVIVES IN DIGITAL
SOCIETY

LEARNS THROUGHOUT
LIFE
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Thank you!
Any thoughts?


mailto:lotta.muurinen@hel.fi

next library )

Game over — or to the next Level? - Lotte Muurien — Finland

Borrow a Democracy Ambassador - Jacob Lindblad, Paulina Stanley &
Martin Memet Kdnick — Sweden

The Virtual Library Experience: Rise of the third space? — Bas Hlsstege &
Ronald Capelle — Netherland

Staying rooted: Civic engagement in Washington DC — Meaghan O"Connor
— Washington DC/USA

The Restyling os ”"Stelline Conference” — Valentina Bondesan — Milan/Italy




-Talk about the election!

‘Borrow a Democracy Ambassador
]
_
" LANDSKRONA STAD
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“Borrrow a
democracy ambassador”

LANDSKRONA STAD
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_ Mapping the actors
in Landskrona

Seek out and offer

Borrow a Democracy
Ambassador!

LANDSKRONA STAD




Information in other
languages

S funkqr

valet

Information brochure

Instruction video

LANDSKRONA STAD



Vem far rosta i Sverige?

* Vissa far résta i tre val m
* Vissa for rosta i tva val SKANE:

LANDSKRONA STAD



Den 11 september
ar det val i Sverige.
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Local neighbourhood
parties

Swedish for immigrants
schools







RNOWNELN

BIBLIOTEKET

E s




0709 12 22 23
& 0709 12 22

LANDSKRONA STAD







The question:
"Who do I vote for?"

LANDSKRONA STAD



Between elections

So, what are we
doing now?

LANDSKRONA STAD
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inspiratie nodaigs

Heb je hulp nodig met het ontdekken van je volgende boek? Kijk dan hieronder. Klik op een boek dat je leuk lijkt en reserveer het direct

bij jouw bibliotheek.

0 Aanraders © Onderwerp © Sfeer en emotie

Zoek op een onderwerp naar keuze

Of kies één van deze onderwerpen als startpunt
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Kunst - non-fictie Filosofie - non-fictie Verboden liefde Schrijvers op reis Vriendschap en gehe



Wat vind jij interessant? Deel het met
ons!

Wat vind jij leuk? Waar wil je meer over te weten komen? Of is er juist iets

waar jij anderen in jouw buurt over kan leren? Laat het ons hieronder weten

De top interesses in Dordrecht

kunst 2 32 zelfontwikkeling & 29 ontmoeten 2 28 mentale gezondheid & 25

vintage & 21 plastic footprint & 21

literatuur & 20 leesclub 2 20 biesbosch 2 19
woll 218 historie Dordrecht 2 18 koken & 17 poézie 2 15 podcasts maken 2 15

ondernemerschap & 14 leren programmeren 2 14 online overheid 2 14 spoken word & 13

manga 2 12 Nederlands leren & 12 beleggen & 12 graffiti 2 12

presenteren en pitchen 2 12 hiphop & 12 mode =& 11 social gaming 2 11

honden & 11 Instagram marketing 2 10 belastingaangifte 2 9

O starten met internet 2 9

voetbal 2 9 gezond lichaam & 9 antiquair & 9 kindercolleges & 9

skateboarding 2 9 LHBTQ+ ontmoeting & 9 spiritualiteit 2 8 e-commerce 2 7

jongerenpolitieck & 6 klassieke muziek & 5 architectuur 2 4
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AanZet

Mijn bibliotheek

Ronald Capelle

Wissel profiel

Direct naar jouw interesses

Aanbevolen voor jou

Sporten

Aanbevolen voor jou

Ondernemen

Gegevens
Profiel
Inbox
Wallet
Voorkeuren

Relaties

Sporten Ondernemen

X,
JaL

Groep Dordrecht 25 jaar Stadion

Boeken

Persoonlijk advies
Mijn bestellingen
Verlengen
Verlangenlijst

Voorkeuren

Plastic footprint

Remco Claassen

Pertoonifa beterschap

Persoonlijk leiderschap

Feijenocord
Algemeen Dagblad

=X =
ECHT,
JE ONDERSCH.
JEZEU

$7 3%

4 v ot

Groep Dordrecht Echt, je onderschat
jezelf
Ben Tiggelaar

Remco Claassen

Elon Musk
Ashlee Vance

Q Lezen

Tickets
Persoonlijk advies
Mijn bestellingen

Voorkeuren

Spanje

En uno momento
dado
Johan Cruijff

Jos Burgers
Klantgerichtheid

Klantgerichtheid
Jos Burgers

ﬁ Doen

Tweede Wereldoorlog

Cor Potcast
FC Afkicken

Zero to One

Peter Thiel

© Bibliotheken

2 Uitloggen

Help

Beveiliging
Abonnement
Privacy
Veelgestelde vragen

Chat

hard
lopers

Lezing

Sportvoeding
11/04 Zwijndrecht

Spotify
Sven Carlsson
Jonas Leijonhufvud

&

x‘, John Doe

Hoi, ik ben John Doe.
Kan ik je helpen?

Natuurlijk, Wat is je
bestelnummer?

Flow
Marc Lammers

Een werkweek

Helden
Nr é

Baanbrekende
bwinmmdolh-ﬁ

’ CJ 4

Baanl

van & vur
Tim Ferriss

busines
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Friday, November 3

@ Bibliotheek 10 min

De laatste cursus ‘Opruimen’ staat voor je klaar!
Je bent goed op weg Niels! Rond nu vandaag nog
jouw jaarprogramma af voor een nieuwe badge.

| Bt Sdie N s ||
@ Bibliotheek now

Tips voor dit weekend
Niels, we hebben weer zorgvuldig een lijst voor jou
gemaakt. Boeken, podcasts, notities en meer...


































source: echt nep

3

18.

1

@




source: echt nep

3

18.

1

@




EX Achtergrond

Chips in the schoolyard within 1o
minutes: students discover instant
grocery delivery
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Borrowed books

2022
2021
2020
2019
2018
2017
2016
2015

Bought books

2022
2021
2020
2019
2018
2017
2016
2015
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Stay Rooted:
Civic Engagement
in Washington DC

Meaghan O’Connor, Director, Serwce DeS|gn & Engagement DC Public L|brary
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HOME RULE

FOR WASHINGTON, D. C.
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FEB1, 2021, 2:19 PM

Some 60 D.C. Laws Were
Stuck In Limbo Because
Officials Couldn't Hand-
Deliver Them To Congress
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This year I'm thankful for US public
libraries - beautiful icons of a better civic
era

Moira Donegan

The US can often be cruel toits citizens, but the public library is
a sanctuary and a vision of what our country might one day be



DCPL Purpose

To be a cornerstone of community
progress by activating dreams with
knowledge, access, and hope.



DCPL Core Values

WELCOME EVERYONE
IS how we serve
our customers

INVEST IN US
is how we grow
as an organization

BE A*“WE"
IS how we work together

GIVE AND GET RESPECT
IS how we treat each other




Stay Rooted

Stand up for D.C. Advocate for others. Represent our communities.

WHAT WE MEAN

DCPL and its people are of the District, yet we are for everyone. We
believe in showing up for our communities when and how they
need us, and speaking up for those whose voices are unheard.



Washington, D.C.

“TAXATION WITHOUT REPRESENTATION,




How might we activate our staff and community around local civic
engagement?



"Working to make a difference in the civic
life of our communities and developing the
combination of knowledge, skills, values
and motivation to make that difference. It
means promoting the quality of life in a
community, through both political and non-
political processes."



'FLY AWAY WITH A OOD
, BOOK !y g

Start with staff!




District-wide programming

BARRY FARM

« Community, L and and hl\lul in W |slnm|tun e -

Registration now closed

f W]

Democracy Docs
Barry Farm: Community, Land, and Justice

Saturday, June 18 /=, Martin Luther King Jr. Memorial Library
4:00pm - 6:00pm .V / -CentralLibrary
Add to Calendar ~ Auditorium

Join the Library and the Bertelsmann Foundation for the world premiere of a
documentary about the Barry Farm neighborhood.

As part of the Library's ongoing Democracy Docs series with the Bertelsmann Foundation, join us for the world
premiere of their newest documentary focusing on DC's own Barry Farm neighborhood. Following a screening of
the film, directors Sabhiya Price and Sam George for a panel discussion of the film and this iconic neighborhood.
Images from the Library's People's Archive are featured in the film.



Neighborhood programming
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== Explore Up from the People, the Mastin
Luther King Jr. Memorial Library’s
permanent exhibit on activism and D.C.

The exhibit was installed as a part of the
modernization of the Library, to honor Dr. King's

THE PEOPLE: Eaas
PROTEST &

CHANGE




Black Washingtonians have always
faced the threat of displacement.
Reverend Walter Fauntroy, pastor
of New Bethel Baptist Church,
vowed that this wouldn't happen

in Shaw, the neighborhood
surrounding his church. Many
there had been pushed out of
Southwest and were living in
overcrowded, aging apartments.

Longstanding Black communities in Georgetown, Foggy
Bottom, and Tealeytown had beon pushed out decades
earlier. In addition, “slum clearance” had targeted poor
pecple living in alley housing throughout the city. D.C.'s
majority Black Southwest neighborhood was demolished
for new housing and froeways in the 1950s, tearing the
residents were forced 1o leave.

Fauntroy secured foderal funds to form the Model inner-
City Community Organization (MICCO), which kept local
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The restyling of
Stelline Conference

Valentina Bondesan

NEXT LIBRARY
MAY 14-16 / 2023 / AARHUS
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The inspiration

more than a
conference



An opportunity for revamping

| e Italian professional communit
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Months of Working  Librarians involved

organisation groups
The 2-days 58 15 2000+
conference
Live events Online Attendees
events
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VISIONI FUTURE:
NEXT GENERATION
LIBRARY

30-31 marzo 2023
Fondazione Stelline, Milano
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Quali attivita di supporto alla corretta
valutazione delle fonti si svolgono nella
biblioteca dove lavori o che frequenti?

Lutente & quasi convinto di un complotto che ci vorrebbe
vittime di un avvelenamento.

Con documenti che mettano a
1 confronto le 2 posizioni per
farlo riflettere autonomamente

Con documenti ufficiali sulla
20 falsita del complotto e la
tossicita dei carburanti

Consigliando la lettura di un
libro della collana Le scie,
Mondadori

Clicca suilink o controlla se le fonti ufficiali
confermano i fatti riportati.

falso

Come circoscrivo il bisogno informativo dell'utente?

Gli fornisco materiale informativo gié @ Gli presento i canali della biblioteca

presente in biblioteca

Lo indirizzo su canali governativi

Pratico una piccola intervista @

Results of some live surveys launched

among participants in the information
literacy session




Open Science @ UNIBO
il servizio di supporto a rete per le comunita di ricerca

11 Sistema Bibliotecario dell'Universita di Bologna ha definito un modello a rete per soddisfare le richieste di supporto
dellintera comunita accademica in materia di Open Access (OA) e Open Science (OS).

Uapertura  della ricerca  scientifica
favorisce lo sviluppo di una scienza
trasparente, inclusiva e sostenibile in
grado di rispondere al meglio alle sfide
della societs.

@ Uobiettivo condiviso e co-gestito dalla
comunita  la diffusione di prassi che consentano il
libero accesso e il riuso dei risultati della ricerca
scientifica.

Gli attori della rete

@AImaDL, la Biblioteca Digitale di Ateneo, coordina, supporta,
monitora il servizio, garantendo il raccordo istituzionale.
Biblioteche «hub» hanno staff dedicato ad amvlté intensive
di delle ioni nel repository

@ Biblioteche del servizio di supporto esteso collaborano con le
comunita di ricerca presidiando le prassi di OS.

I ricercatori indirizzano le politiche di servizio manifestando i
bisogni specifici delle loro comunita di riferimento.

Gruppo di lavoro
Open Science  AimaRe

f Le attivita e i servizi della rete
Consulenza e orientamento nella scelta delle

sedi editoriali, nel rispetto degli obblighi di OA
Assistenza sui contratti trasformativi

Supporto legale per i contratti di pubblicazione

La configurazione distribuita del servizio rende
sostenibile I'attivita di supporto, integrata nella struttura
Multicampus dell’Ateneo.

Gestione FAIR dei dati di ricerca nel data La vicinanza con le comunita di ricerca garantisce il
repository di Ateneo rispetto delle esigenze delle diverse discipline.

Validazione delle pubblicazioni nel repository
delle pubblicazioni di ricerca di Ateneo

Formazione/Informazione 1i continuo scambio di informazioni tra i nodi permette
lo sviluppo delle competenze e delle conoscenze in una
continua ridefinizione del modello organizzativo e dei

. < n I servizio.
| numeri dal 2018 ad oggi ... conteniiti del servizio,

pubblicazioniOA  dataset d| ricerca OA d oredi i ricercatori coinvolti

Q

e Frascr, M st o, Davide s, Vgl O T, Gusov Filppuc, ens Fusch, At Gravi, ol o idors

Claudia Rvi, Ambea Sever [Ohon|

Onrs & S0t

La cultura si fa luogo

Come co-creare servizi decentrati
ConTeSto: dalla Malatestiana alla rete

bibliotecaria cittadina del Comune di Cesena.

metodo partecipativo per co-progettazione
dei nuovi servizi

coinvolgimento di cittadini e associazioni: brainstorming,
hackathon per under 25

mappatura dei punti lettura e servizi esistenti
analisi dei bisogni
cronoprogramma di lavoro e attivazione dei servizi integrati

ConTeSto & un obiettivo di gruppo del
Comune di Cesena

coinvolgimento di piu settori: biblioteca, partecipazione,
edilizia pubblica, sociale, servizi al cittadino,

Elisabetta Bovero
bovero_e@comune.cesena.fc.it mem Comune
https://www.comune.cesena.fc.it/contesto - di Cesena

I)p, Biblioteca Provinciale Italiana
\/ CLAUDIA AUGUSTA
Italienische Landesbibliothek

La storla orale in biblioteca
Nuovi strumenti per una biblioteca partecipativa

Storia orale
Metodologia di ricerca
Intervista-Incontro
Registrazioni audio-video
Archivio di storia orale

Giorgio Delle Donne (storico)
Videointerviste
Storia di una comunita
Biblioteca provinciale
italiana "Claudia Augusta"

Biblioteca e comunita
Nuovi pubblici
Co-costruzione di un archivio
di storia orale
Nuove competenze
Spazio di partecipazione

Patrick Urru
Biblioteca provinciale italiana "Claudia Augusta”
patrickurru@gmail.com

Ripartzons Cutura akena

AUTONOME PROVINZ BOZEN - SUDTIROL w PROVINGIA AUTONOMA DI BOLZANO - ALTO ADIGE
Aotetung taboiscne Kix

Some posters presented online during
the session on participatory publics




U@ Fondi speciali nelle biblioteche accademiche. Bibliografia ragionata X CHIUDI

1]diz2 3 3| - + Adatta a una pagina Vv :: =

Bozza - REVOO (maez: Per favore, inviare ossarvazioni & integrazioni eatro il 30.04.

ni it linda spinazze@unive it. anoa b

palo ts

Fondi speciali nelle biblioteche accademiche
Bibliografia ragionata
a cura di Nicola Madonna, Roberta Moro e Linda Spinazzé
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Some posters presented live during
the session on accessibility in libraries



The texts of the conference speeches
have been published in two volumes
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