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Game over
– or to the next level?

Lotta Muurinen

Chief Librarian

Helsinki City Library

Töölö and Pikku Huopalahti libraries



Finnish Public Libraries Act 2016

• In effect from 1st of January 2017
• regulations about public libraries since 1928

• the present act is fifth in order

• The objectives of this Act are to promote:

1) equal opportunities for everyone to access education and culture;

2) availability and use of information;

3) reading culture and versatile literacy skills;

4) opportunities for lifelong learning and competence development;

5) active citizenship, democracy and freedom of expression.
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Climate crisis

Energy crisis

Pandemic

War in Europe

Polarization
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Where’s the

toilet?



How can I find reliable information
about covid and covid vaccines?

• Helsinki City Libraries (all 37 of them):

0 questions.

• Library online information services: 

questions about cats and ginger beer.

• Library chat: ”How can I renew my loans?”
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Questionnaire & interviews

• Questionnaire conducted in early 2022 by Kulmia Insight, ordered by

Helsinki City Library. Questionnaire was followed with interviews for 

target groups in late 2022.

• Five target groups for interviews:

- Regular users of library computers

- Library non-users

- Language café participants

- Members of a book circle

- School classes

• Questionnare and interviews were about library information services

both in library space and library online services.
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In what different ways do you
search for information? (Top 3 and library)

30.5.2023

0 20 40 60 80 100 120

Library 25 %

Friends and family 71 %

Authoritie's web pages 80 %

Internet search engines 97 %



What is your most common way of 
searching information? (Top 3 and library)

30.5.2023

0% 1000% 2000% 3000% 4000% 5000% 6000% 7000% 8000% 9000%

Library 0 %

Wikipedia 4 %

Authoritie's web pages 6 %

Internet search engines 81 %



30.5.2023

”It came to me as a total surprise that I could 

search information from the library. I must be too 

much of a digital native to be bothered to go to 

library and ask something.”

”It came to me as a total

surprise that I could search

information from the library. I 

must be too much of a digital

native to be bothered to go to 

library and ask something.”

Library was mainly thought as a place for books, and 

the possibility to get information services wasn’t well

known at all.
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” Libraries 

seem a bit old

fashioned.”

” I’ll get the

information from

somewhere else far

easier and quicker.”

Library is seen as reliable (90%) and neutral (87%) 

source of information. However library information

services don’t seem to be easy and fast enough to 

access.



• Even the 3D-printers and possibility to borrow tools

were more familiar than information services.

• 58 % would not turn to library in search of information

on news and current affairs.

• 11 % would not go to library or library web page to find

out about new books!
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Case: The book circle

• This group appreciated the library, but surprisingly didn’t use its

services that much. Loved personalized service in theory, but

in reality used the self-service automats for checking out and 

returning their loans.

• Book tips and recommendations were asked mainly from

friends and searched online, not from the library.

• They thought that library information services are reliable, but

would benefit someone else, not them.
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What the h*ll should we
do about it?
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Educating ourselves first

• It’s a confusing world. Training ourselves for information evaluation

and search in online world ruled by algorithms and twisted by fake

news.

• Helsinki City Library started training on spring 2023 together with

The Finnish Lifelong Learning Association for skills in digital

information litteracy.

• Controlling digital identity

• Recognizing the effect of algorithms and AI on information

searches

• Participating in decision making on digital platforms
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Re-thinking our
information services

• Organizing targeted information services, for 

example fact checking workshops before

elections etc.

• Digital help offered by library is well

recognized, needed and used – should we

concentrate more on that? 

• Broadening the view: events and exhibitions* 

are very valuable information services.

*Please check out Dårlig stemning in National Library of 

Norway! 
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• Our place in information is broader

and more ecclectic than before. 

• What do we want to gain? Are we

making ourselves relevant or

irrelevant? Should we do our bit for 

preserving the democracy?

• Public library’s assets in democracy

are interaction and benign friction–

the way people are exposed to each

others in library.

Photo: sciencefacts.net



TAKES PART AND MAKES 
A DIFFERENCE

READS AND 
UNDERSTANDS

LEARNS THROUGHOUT  
LIFE

SURVIVES IN DIGITAL 
SOCIETY

ACTIVE, 
CURIOUS AND 

LEARNING 
HUMAN BEING

INFORMATION IS FORMED

IN SOCIAL INTERACTION



This is what we still secretly think library 

information services should look like

Photo: The Finnish Heritage Agency



How it actually looks

Photo: Vesa Laitinen 



Thank you!

Any thoughts?

lotta.muurinen@hel.fi
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Borrow a Democracy Ambassador

-Talk about the election!



Landskrona Municipality
About us!

Landskona City Library

Landskrona Municipality







“Borrrow a 
democracy ambassador”







first time voters, regardless

of age

citizens in areas that

previously had a lower

voting turnout.



Mapping the actors 

in Landskrona

Seek out and offer

Borrow a Democracy 

Ambassador!



Information brochure

Website

Instruction video

Information in other

languages







F O T O :  S E B A S T I A N  S W Ä R D

Associations

Swedish for immigrants 

schools

Upper secondary school

Family centers

Labour market units

Language cafés

Local neighbourhood

parties

Events





Participation in other
arrangements







The question:

''Who do I vote for?''



Between elections

So, what are we
doing now?
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IMAGINE…



YOUR PERSONAL FRIEND







1899



2025
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Borrowed books Bought books

2016
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Stay Rooted: 

Civic Engagement

in Washington DC

Meaghan O’Connor, Director, Service Design & Engagement, DC Public Library











DCPL Purpose

To be a cornerstone of community 
progress by activating dreams with 
knowledge, access, and hope.



DCPL Core Values

WELCOME EVERYONE
is how we serve 

our customers

STAY ROOTED
is how we advocate 
for our communities

INVEST IN US
is how we grow 

as an organization

BE A “ WE”
is how we work together

GIVE AND GET RESPECT
is how we treat each other



Stay Rooted
Stand up for D.C. Advocate for others. Represent our communities.

WHAT WE MEAN

DCPL and its people are of the District, yet we are for everyone. We 
believe in showing up for our communities when and how they 
need us, and speaking up for those whose voices are unheard.





How might we activate our staff and community around local civic 

engagement?



"Working to make a difference in the civic 

life of our communities and developing the 

combination of knowledge, skills, values 

and motivation to make that difference. It 

means promoting the quality of life in a 

community, through both political and non-

political processes."



Start with staff!



District-wide programming



Neighborhood programming



Free Minds



Ben’s story
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The restyling of 
Stelline Conference

Valentina Bondesan

NEXT LIBRARY 

MAY 14-16 / 2023 / AARHUS



2

The 
international 
dimension



more than a 
conference

1

The inspiration



An opportunity for revamping 

Italian professional community
3



The organisation

4

13
Working 
groups

200
Librarians involved

15
Online 
events

58
Live events

2000+
Attendees

12
Months of 

organisation

The 2-days
conference
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RESTARTING ITALIAN LIBRARIES
11
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Results of some live surveys launched 
among participants in the information 

literacy session



Some posters presented online during
the session on participatory publics

13
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Some collaborative texts produced
by the working groups



15

An augmented reality graphic novel 
created in a lab
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The online work of the groups during
the months before the conference



Some posters presented live during
the session on accessibility in libraries

17



The texts of the conference speeches 
have been published in two volumes

18



19

SATELLITE EVENT or TWINNING



Grazie!
Valentina Bondesan

segreteria@convegnostelline.it

Convegnostelline.com



Questions



TREY
research

Next Library

2023
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